
1 
 

Memorandum of Understanding  
   
This Memorandum of Understanding (the "Memorandum") is made on ____________ by and between Silver 
App, Inc. of 747 Wood Street, P.O. Box 283, Swansea, Massachusetts 02777 (hereinafter referred to as "Silver 
Lining") and Driver Concierge (hereinafter also referred to as  
“Driver”, “Driver Concierge” or “DC”) for Silver Lining of (name and full residential address of DC)  
_________________,_________________ _________________ (hereinafter referred to as "Driver" or “DC”) 
for the purpose of achieving the various aims and objectives relating to the Driving Concierge service for Silver 
Lining (the "Project").  
   
WHEREAS Silver Lining and Driver Concierge desire to enter into an agreement in which Silver Lining and 
Driver Concierge will work together the Project;  
   
AND WHEREAS Silver Lining and Driver Concierge are desirous to enter into a Memorandum of 
Understanding between them, setting out the working arrangements that each of the partners agree are necessary 
to complete the Project;  
   
Purpose  
The purpose of this Memorandum is to provide the framework for the agreement regarding Driving for Silver 
Lining between Silver Lining and Driver Concierge (DC).  
   
Obligations of the Partners  
The Partners acknowledge that no contractual relationship is created between them by this Memorandum but 
agree to work together in the true spirit of partnership to ensure that there is a united visible and responsive 
leadership of the Project and to demonstrate financial, administrative and managerial commitment to the Project 
by means of the following individual services.  
   
Cooperation  
The activities and services for the Project shall include, but not limited to:  
   
a. Services to be rendered by Silver Lining include:  
   
 All communication support regarding interaction with said Driver Concierge and Client receiving services. 
Prompt payment to said Driver Concierge on a bi-monthly basis via EFT using the information provided to 
Silver Lining from such driver. Marketing and promotion of to create a successful awareness campaign of such. 
   
   Initial Mandatory Training (required by state law) 
  Ongoing training for quality control, safety, senior issues and uniformity among all drivers  
  Ongoing support of the app functionality 
  Informational Resource for obtaining all Silver Lining required items. 
  Payment of a generous rate above minimum wage (plus tips.) 
  Referral program incentives. 
  Education and Quality Service incentives 
  Electronic payment to DC on a bi-monthly basis. 
  Insurance Coverage ** 
   
b. Services to be rendered by Driver include: 
COMPLETE THE DC APPLICATION ON APP/WEB SITE (www.silverliningapp.com) AND UPLOAD ALL 
DOCUMENTS INCLUDING BUT NOT LIMITED TO REQUESTED DOCUMENTS AND FULL 
BACKGROUND CHECK RESULTS DOCUMENTATION. Provide all renewal documents upon expiration of 
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ALL required documents at least 5 business days prior to their expiration; including but not limited to driver’s 
license, registration, insurance, inspection (if applicable) and ANY other changes of information that was 
included in your initial Driver Concierge application. Including but not limited to address, phone number, email 
address.  You must inform your Auto Insurance Company that you will be operating as a Driver Concierge and 
using your vehicle as such. You must inform Silver Lining of ANY violations of any kind that would affect 
continuance as a Driver Concierge immediately upon knowledge of such. As a Driver Concierge of Silver 
Lining you must comply with all applicable laws regarding nondiscrimination against riders or potential riders 
and ensure the accommodation of riders with special needs including, but not limited to the accommodation of 
service animals. 
   
As a Silver Lining Driver Concierge, you must have Silver Lining signage material on vehicle at all times when 
operating as a Silver Lining Driver Concierge (DC). Abide by ALL laws and quality standards set by Silver 
Lining. Present yourself in a professional manner (preferably attire with Silver Lining Logo). Act in a courteous 
well-mannered way and speak in an extremely respectful tone to client. Use listening skills when sharing the 
journey with the client. Remember that the clients experience with Silver Lining is most likely the highlight of 
their day. 
 
Do not provide any driving services under the Silver Lining Name OUTSIDE of the Silver Lining 
technology and arrangements. You must Complete all required training(by law) and notify Silver Lining upon 
completion of such training, prior to providing any services to Silver Lining Clients. Make sure your vehicle is 
not only clean that the interior smell is in no way offensive. Do not smoke in the vehicle while transporting 
Silver Lining Clients. Obey all laws and keep all insurance required by law, active while driving Silver Lining 
Clients.  Add endorsements that may be appropriate as a driver Concierge, to your vehicle insurance policy as 
basic private passenger insurance will not cover any incidents while operating as a DC for Silver Lining. YOU 
MUST NOTIFY YOUR INSURANCE CARRIER WITHIN 7 DAYS OF BEING APPROVED AS A DRIVER 
CONCIERGE THAT YOU WILL BE OPERATING AS A TNC DRIVER AND HAVE THE TNC 
ENDORSEMENT ON YOUR POLICY. Provide proof of such insurance TO SILVER LINING prior to 
providing services to any Silver Lining Client and as a Driver Concierge. Provide proof of such coverage on an 
annual basis or upon request from Silver Lining.  
When you drive with us, Silver Lining maintains insurance on your behalf. We partner with top national auto 
insurance companies to protect you in the event of a covered accident. Personal auto insurance is required by 
state law to drive on the road. However, your personal insurance might not apply to incidents while driving with 
us, which is where we step in. Of course, you MUST add the TNC endorsement to your policy, but Silver 
Lining is like a ‘silver lining’ around that coverage.   
Silver Lining maintains the following auto insurance on your behalf in case of a covered accident 
 
While Available or waiting for a ride request: 
Third-party liability if your personal auto insurance doesn’t apply¹ 
$50,000 in bodily injury per person 
$100,000 in bodily injury per accident 
$25,000 in property damage per accident 
While in route to pick up riders and during trips:  
Silver Lining maintains the following auto insurance on your behalf in case of a covered accident 
$1,000,000 third-party liability 
Uninsured/underinsured motorist bodily injury² 
Contingent comprehensive and collision³ 
Up to actual cash value of car ($1,000 deductible) 
 
¹We maintain automobile liability insurance on your behalf if you do not maintain applicable insurance of at least this amount. 
²Uninsured /underinsured motorist bodily injury limits vary by state but are at least $250,000. 
³May apply to damage to your vehicle as long as you have personal insurance that includes comprehensive and collision coverage for that vehicle to 
cover you while you’re not using the Silver Lining app. 
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Note: Additional coverage will be provided where required by state and local laws. At least this much coverage is maintained in all US states for 
drivers while operating personal vehicles under the transportation network company model on the Silver Lining App. 
Please note that Driver Experience monitoring software is layered onto the Silver Lining App as it is required by the Insurance Carrier. This 
monitoring software is monitoring your driving behavior when your app is set as “Available to receive a Journey” and “actively journeying”. If you 
do not want to be monitored at other time, you MUST  make sure your app is set to “Not Available to receive a Journey”.   

 
Driver Concierge agrees to Meet client inside when arriving at beginning of journey and assist client in and out 
of vehicle. DC must have available communication device (cell phone) with you at all times while acting as a 
Silver Lining Driver Concierge. Do not use profanity at any time while driving or in the presence of Silver 
Lining Client. Look your best - Be your Best - Provide the Best Service for each and every client.  
 
If more than one passenger is in the vehicle, be a Concierge to all passengers and be professional when 
suggesting gratuity from each passenger. NO additional charge should be incurred for the additional passengers. 
Do not allow more passengers than your vehicle will allow by law due to # of seatbelts and actual seats in your 
vehicle.  NO more than a 7-passenger vehicle is to be used as a DC for Silver Lining. Though we are available 
24/7 365 you should not drive more than a total of 7 hours in one given day. 
 
All ‘tolls’ needing to be paid by you when operating as a DC are your responsibility and must be paid at the 
commercial vehicle rate. If you have a private passenger ‘device’ that electronically charges you a private 
passenger rate, you may get a separate additional charge when operating as a Silver Lining Driver Concierge 
when Silver Lining reports Journey data to the appropriate Dept. of Transportation in your state.  
 
Resources  
The Partners will endeavor to have final approval and secure anything necessary to fulfill their individual 
professional, financial and documentation obligations before starting as a DC for Silver Lining:  
   
a. Silver Lining agrees to provide the following financial, material and labor resources in respect of the Project:  
   
 Silver Lining will provide signage for identification of such vehicle and driver as being a Driver Concierge for 
SILVER LINING. 2 vinyl signs will be provided for rear window and front window to be clearly displayed.  
This must be clearly visible at all times when acting as a Silver Lining (SILVER LINING) Driver Concierge 
(DC).  Logo Shirts will be provided upon approval of DC. (3) Photo CERTIFICATE displaying your name and 
vehicle registration must be displayed at all times in your vehicle in a manner that the passenger can see the 
information clearly. Via incentive programs, DC may earn rewards and use them to obtain more Silver Lining 
products.  
   
b. Driver hereby agrees to provide the following financial, material and labor resources in respect of the Project:  
   
All drivers will provide or allow access to their driving record of last 10 years. All drivers will provide access to 
a full federal background check. Silver Lining Driver Concierges will notify their insurance company that they 
are operating as a Driver Concierge for Silver Lining (a TNC Company) and provide a certificate of their active 
automobile insurance with specific coverage needed to operate as a Driver Concierge for Silver Lining. Driver 
Concierge agrees to provide current state specific automobile registration of operation and any state specific 
special inspection or other requirements. Driver Concierge agrees to KEEP all documents current and active and 
Upon expiration of all such documentation, Driver Concierge will provide current and in force documentation 
to Silver Lining while acting as a DC of Silver Lining. All drivers will sign the MOU provided to them by 
Silver Lining and adhere to all standards within. ALL required documentation during the application process 
must be provided prior to acting as a Silver Lining DC and DC must inform Silver Lining of ANY CHANGES 
OR CANCELLATIONS OF SUCH WHILE ACTING AS A DC FOR Silver Lining. You may not operate as a 
Driver Concierge until you receive Authority to do so from Silver Lining. ALL RENEWAL 
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DOCUMENTATION REQUIRED 5 BUSINESS DAYS PRIOR TO DOCUMENT /LICENSE/ PERMIT 
EXPIRATION.  
 
d. DC understands that Silver Lining has a zero alcohol and drug tolerance policy. At no time while operating as 
a DC for Silver Lining shall the DC use any non-prescribed drugs or drink alcoholic beverages or be intoxicated 
by any means.  If a prescribed drug causes any side effects that would inhibit the DC’s ability to be considered 
‘lawful to operate a motor vehicle’, no such prescription drugs shall be taken while operating as a DC.  This 
zero-tolerance policy applies when the DC is ‘available’ to accept a journey even if the DC does not actually 
operate a vehicle.  
   
Communication Strategy  
Marketing of Silver Lining/LOGO and any media or other public relations contact should always be consistent 
with the aims of the Project and only undertaken with the express agreement of SILVER LINING. DO NOT 
USE Silver Lining Logo FOR ANY REASON WITHOUT EXPRESS PERMISSION FROM SILVER 
LINING.  Silver Lining Logo Items for vehicle or clothing are not to be used when NOT OPERATING AS A 
Silver Lining DC.  DC is to only operate as a DC Under MOU agreement guidelines and must use Silver Lining 
APP for any, and all scheduling of transportation services. 
   
Liability  
No liability will arise or be assumed between the Partners as a result of this Memorandum.  
   
Dispute Resolution  
In the event of a dispute between the Partners in the negotiation of the final binding contract relating to this 
Project, a dispute resolution group will convene consisting of the Ellen Stensing-Woods, President & Founder 
and DC and one other person independent of the Partners appointed by Silver Lining. The dispute resolution 
group may receive for consideration any information it thinks fit concerning the dispute. The Partners agree that 
a decision of the dispute resolution group will be final. In the event the dispute resolution group is unable to 
make a compromise and reach a final decision, it is understood Arbitration Agree will then be used. 
   
Term  
The arrangements made by the Partners by this Memorandum shall remain in place as long as such person 
signing this agreement is a Driver Concierge of Silver Lining.  Silver Lining can dismiss a Driver Concierge for 
any reason at any time. 
   
Notice  
Any notice or communication required or permitted under this Memorandum shall be sufficiently given if 
delivered by certified mail, return receipt requested, to the address set forth in the opening paragraph or to such 
other address as one party may have furnished to the other in writing.  
   
Governing Law  
This Memorandum shall be construed in accordance with the laws of the State of the residence of the Driver 
Concierge stated in the residential address provided in the opening paragraph. Should Driver Concierge act as a 
Driver Concierge in more than one state, this Memorandum shall be construed in accordance with the laws of 
the State in which the Driver Concierge is acting as a Silver Lining Driver Concierge.  
   
Assignment Neither party may assign or transfer the responsibilities or agreement made herein.  
Amendment This Memorandum may be amended or supplemented in writing, if the writing is signed by both 
parties obligated and under this Memorandum.  
   
Severability  
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If any provision of this Memorandum is found to be invalid or unenforceable for any reason, the remaining 
provisions will continue to be valid and enforceable. If a court finds that any provision of this Memorandum is 
invalid or unenforceable, but that by limiting such provision it would become valid and enforceable, then such 
provision will be deemed to be written, construed, and enforced as so limited.  
   
Arbitration Agreement 
I understand disagreements can arise, even when all parties are acting in good faith. I also understand, 
when such a disagreement arises, litigation can be costly and time consuming. I therefore agree that any 
dispute which may arise between me  and Silver Lining or its representatives, regarding this 
MEMORANDUM OF UNDERSTANDING (or any of my dealings or transactions with Silver Lining or 
its representatives which we cannot resolve on our own, will be conclusively decided by arbitration before 
a single arbitrator of the American Arbitration Association (“AAA”) and under the AAA rules and 
procedures. This arbitration provision also applies to any and all putative class action claims. I am aware 
I have the right to present a claim in arbitration as a member of a class action. However, I hereby agree 
to present and submit all claims I may have against Silver Lining or any of its representatives to 
arbitration in my individual capacity, and I hereby waive my right to participate in arbitration as a 
representative or member of a class action, including receiving any benefits there-from as an actual or 
putative class member. I understand I also have the right to pursue remedies in court, including through 
a class action, but I would prefer and hereby agree to resolve my dispute(s) through arbitration. 
 
I understand the above arbitration clause to mean the following: 
(a) If a dispute arises between me and Silver Lining or its representatives, we will attempt to resolve the 
dispute between us amicably. If we are unsuccessful in that regard, we will submit our dispute to an 
arbitrator for a decision. 
(b) The arbitrator’s decision is final and binding on the parties and is not appealable. 
(c) I am waiving my right to participate in arbitration as a member of a class action and will only 
participate in my individual capacity. 
(d) By agreeing to arbitration, the parties are waiving their right to seek remedies in court, including the 
right to a jury trial or to participate in a class action lawsuit. 
(d) The arbitrator's award is not required to include factual findings or legal reasoning. 
Prior Memorandum Superseded  
 
This Memorandum constitutes the entire Memorandum between the parties relating to this subject matter and 
supersedes all prior or simultaneous representations, discussions, negotiations, and Memorandums, whether 
written or oral.  
   
Understanding  
It is mutually agreed upon and understood by and among the Partners of this Memorandum that:  

 Each Partner will work together in a coordinated fashion for the fulfillment of the Project.  
 DC agrees to not provide driver services for compensation of any kind, outside of Silver Lining 

procedures or for ANY client of Silver Lining at ANY TIME. All payments from said client(s) will be 
paid to Silver Lining and then distributed to such Driver Concierge as mentioned in previous paragraph. 
Such Driver Concierge whose signature is below will NOT share any information regarding operations 
of Silver Lining to anyone and will hold them as proprietary to Silver Lining and the private property of 
Silver Lining.  

 Nothing in this memorandum shall obligate any Partner to the transfer of funds. Any endeavor involving 
reimbursement or contribution of funds between the Partners of this Memorandum will be handled in 
accordance with applicable laws, regulations, and procedures. Such endeavors will be outlined in 
separate agreements that shall be made in writing by representatives of the Partners involved and shall 
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be independently authorized by appropriate statutory authority. This Memorandum does not provide 
such authority.  

 This Memorandum is not intended to and does not create any right, benefit, or trust responsibility.  
 This Memorandum will be effective upon the signature of both Partners.  
 Any Partner may terminate its participation in this Memorandum by providing written notice via 

registered mail return receipt requested to other Partner.  
     
The following Partners support the goals and objectives of the Driving for Silver Lining App, Inc:  
     
Signatories  
This Agreement shall be signed on behalf of Silver Lining by Ellen Stensing Woods, CEO & Founder, and on 
behalf of Driver Concierge for Silver Lining App, Inc. by _________________________________, its Driver 
Concierge for Silver Lining App, Inc. This Agreement shall be effective as of the date first written above.  
   
This Memorandum of Understanding is executed and agreed to by:  
 
Ellen Stensing Woods, President & Founder 
Silver Lining App, Inc. 
      

X     LN     Woods                 Date ______________ 

 
Driver Concierge Signature 
 
X _______________________________________________________             Date ______________                   
 
DC Printed Name___________________________________________                 


